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Property Attributes
The following points detail the physical attributes of the property:

•	 There is a single room at the property dedicated for common telecommunications equipment.

•	 There is a single cable Building Entry Point (BEP) at the property with a cable route to the communications room.

•	 There is a single communications riser that traverses the whole property.

•	 Rooftop space is available for the provision of Over the Air (OTA) service.

Audit Date:  16 January 2020



Disclaimer:  The information displayed on this publication is for information purposes only, does not take into account any reader’s personal circumstances, 
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Additional Information
•	 Tenancy location within the property and fit-out may impact the mobile user experience on a particular floor.	

•	 Detailed floor by floor analysis of the mobile user experience and the internet connectivity within the property is available from the 
property owners.  Further testing can be completed upon request.

Mobile Connectivity
There are two primary sources of mobile phone service within a property - the external macro network and / or a 
dedicated In-Building Distributed Antenna System (DAS).  The optimal solution for mobile service within a commercial 
building is typically a DAS with multiple carriers connected.  The two key requirements of a positive user experience 
are coverage (bars on the phone) and quality of the signal. 

The table below summarises the source of 4G mobile service and the average performance of a carrier in relation to 
the footprint of the property.  The data is based on a sample of the property at the time of audit, and was limited by 
availability of access and the floor plans provided.

Carrier
4G Source Basic Connectivity1 Superior Connectivity1 

Macro2 DAS Accessible Areas Basement / Car Parks Accessible Areas

Optus ✔ 89% 75% 48%

Telstra ✔ >95% >95% 54%

Vodafone ✔ 80% 64% 43%

•	 Basic Connectivity:  Proportion of the property in which a user is likely to have a reliable experience making and 
receiving mobile phone calls over the 4G mobile network.

•	 Superior Connectivity:  Proportion of the property in which a user is likely to have access via the mobile 
network to a high speed data experience.  Data speeds are subject to individual carrier network configurations.

•	 Accessible Areas:  Includes tenanted space, building lobbies and retail space.  Excludes back of house areas 
such as plant, stairwells, bathrooms and lift shafts. 

•	 Basements / Car Parks:  Typically refer to locations where signal from outdoors often fails to penetrate.

1	 Connectivity metrics are averages across the property at a point in time and should not be relied upon as being indicative of connectivity in a specific location.
2  	 Mobile connectivity provided solely from the external macro network is subject to change.  Service may be impacted by changes in network configuration or the 

surrounding environment, limiting service availability.

Internet Connectivity
Internet Service Providers (ISPs) provide services via a combination of solutions including fixed line (typically fibre) or 
Over the Air (OTA) services installed on rooftops.  Network infrastructure available for resale by various ISPs within the 
property at the time of audit are detailed in the table to the below.  

Carrier NBN Co. Optus Superloop Telstra TPG Group Vocus

Technology Copper / Fibre Fibre Fibre Fibre Fibre Fibre




